


You’re always the go to guy, the person that everyone turns to.  

But with SMARTSERVICES™, your reputation – and quality of your 

life – will get even better. Thanks to our web-enabled interface, 

you’ll have complete control over your plant floor anywhere you 

go, any time of the day or night. And you’ll be alerted to issues 

before – not during or after  they occur - via text or email. 



How long until the machine is fixed? What’s the latest news on that issue?  
Do we have any efficiency bottlenecks? How much material was used in that job? 
When will it run out of material?

These are the questions that you get asked all of the time. Now, you can get the 
answers you need wherever you are, directly on your smart phone or laptop.  
No need to be tied down or stuck in the office!

You have questions. And thanks to SMARTSERVICES,™  
			             you’ll have answers – any time and any place!

FEATURES STANDARD ENHANCED

Archive Data System will store all data for an extended 
period of time

1 year 2 year

Plant Wide Visualization See all equipment dashboards, graphic views, 
metrics and KPI’s

Reporting View and export reports

Alarms View See all plant wide alarms on a single screen 
by priority

Health Monitor View all plant wide equipment health status 
with quick color ID

Software Upgrades Automatically receive all software upgrades

Remote Access Access the system from any internet 
connected device

Mobile Friendly View entire system from your mobile device

Alarm Alerts E-mail or text message of alarms

Service Alerts Receive prompts for maintenance

Remote Troubleshooting Receive remote service through system

Firmware Updates Receive updates to equipment software 
remotely

Data Analysis Predictive and preventative maintenance

Power Consumption and 
Power Quality

Monitor power consumption and power 
quality per machine

optional

Current Detection Use current detection to predict and prevent 
equipment failures

optional

Augmented Reality Use augmented reality to receive your service 
remotely

Introductory offer Free for 6 months



CONNECT YOUR ENTIRE LINE WITH SMARTSERVICES™
724.584.5500      |      info@conairgroup.com 

conairgroup.com/smartservices

When you use our service 

contract, genuine Conair 

parts and SmartServices™, 

you get peace of mind and 

a whole lot more. You get 

UPTIME GUARANTEED.

We never rest, so you can. 

You’ll get guaranteed 

customer service from a real 

person in 15 minutes or less 

– day or night. Plus, we ship 

replacement parts in under  

6 hours. Anywhere in the USA.  

7 days a week, 24 hours a day.


